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AS/NZ 2918:2018.

6mm
- 42mm thick hearth when the unit is installed at the minimum 
100mm from floor level (100mm Hebel or similar below appliance)









Failure to install appliance according to these instructions can lead to a fire or explosion.WARNING! Risk of Fire or Explosion!
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Installing The Flue
The øue seats over the øue starter spigot, the øue crimp will slide down and rest in the 
lower channel. Friction ötment secures the øue on the spigot, no sealant required  

Lower Channel

Please Note - Flue starter spigot removed from unit for demonstration 
purposes only, removal of this spigot is not required during øue installation
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Flue seated 
correctly
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AS/NZS 2918:2018 General Notes
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Unit Operation
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Unit Operation
VisionLINE Wood Stove Warranty 

The product is warranted by the seller for a duration of 24 months. The warranty period 
begins from the takeover of the product by the consumer. In case of necessity of 
commissioning by an authorized or professional company, the warranty period begins on 
the date of commissioning of the product.
A longer A longer warranty period is provided for the weldment of the öreplace against burn 
through with a duration of 84 months (5 years)
The seller is required to issue a proof of purchase or installation with indication of the date 
of sale of the product or installation, what kind of product and/or installation together 
with the seller’s identiöcation. Serial number of the unit should also be noted.
The warranty covers all manufacturing defects and material defects that have provably 
occurred during the warranty period.
TThe warranty does not cover:
– wear of parts caused by their usual use in normal operation, parts requiring regular 
replacement and resulting from the life of the part itself (especially parts in direct contact 
with öre such as all seals, glass, glass decorative printing, stops, mechanically stressed 
springs, etc…)
– defects caused by mechanical damage,
– de– defects caused by poor and improper operation including overöring (see Instructions for 
Use)
– defects caused by connection to a non-approved øue system
– if the product is stored and used in a damp and open space or has been in contact with 
moisture 
– in the event of damage to warranty labels and plates with serial numbers,
– damage to goods during transport after leaving the VisionLINE AU warehouse
– damages – damages resulting from natural disasters, weathering, damage by brute force,
– Damages due to improper fuel usage such but not limited to softwoods or high moisture 
content  
The warranty extension does not apply to consumables used to repair or replace parts of 
the product.
In accordance to Australian Consumer Law, Warranty should be lodged to the seller from 
whom the product was purchased. 
WWhen lodging a warranty claim, the consumer is obliged to communicate or supply 
product data identiöcation (serial number on the data plate) in addition to a detailed 
description of the claimed defect (e.g. in what mode and how the defect is manifested, 
how long after the lighting, description of handling of the item before the defect, etc.).

OOur goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does 
not amount to a major failure.
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Unit Operation

Over öring the unit and continuously running the unit on high with a overloaded örebox 
for extended periods of time can damage the unit.
This picture shows the örebox fully loaded. Note the red line which indicates a gap 
between the loaded fuel and the baffle top and the clear path to the tertiary air tube at the 
rear.
Loading fuel which touches the roof baffle or the rear tertiary air tube is considered o
vverloaded and  can result in overöring of the product causing damage to the unit and 
voiding the warranty.  
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Installing Optional Rear Fans
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Optional fans can be installed in two locations depending on how the unit is being 
installed, the lower location can be used when the unit is being installed on the 
optional base. If you wish to install the unit on raised hearth, the higher fan mounting
location can be used. 

Secure fans to 
lower mounting
location

Option 2
Raised Hearth

Option 1
Optional Base 

Remove panels 
and secure fans 
to higher mounting
position 



Installing Optional Rear Fans
Optional fans require a standard double 240v GPO situated on the wall directly behind 
the öreplace. 

Optional fans must not be used within 45 minutes of starting the öreplace, this allows the 
örebox to warm up prior to heat being pulled from the heat exchanger. Using the optional
fans prior will reduce the heat output of the öre and delay the warm up process dramatically.

Please Note - Fans must be switched off when the öreplace door is opened  
Failure to do so may result in smoke being blown into the room. 
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